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Touch Technology is the New Norm
When Touch Technology is everywhere how do 
you create a unique customer experience?

This is evident in the area of interface design that has come 
along leaps and bounds in recent years particularly in the gaming 
industry but it still falls short of the immersive and personalised 
experience that organisations want to give their customers.  In 
markets like retail, education, entertainment and direct customer 
contact; personalisation of service represents competitive edge.

MultiTaction Codice® offers a unique opportunity to create a 
personalised experience when using the MultiTaction interactive 
display technology.  What makes the technology unique is the 
‘behind the glass’ infrared cameras that quite literally see objects 

that are placed on the surface.  Recognising shape is one thing 
but the ability to put a unique two dimensional code on the 
surface means that what happens next is based entirely on who 
or what has the code.  Effectively this enables digital signage to 
become bi-direction with content tailored to the individual.  The 
Codice markers can be printed onto everyday objects such as 
ID cards, tickets, loyalty cards, show passes.  They can also be 
put onto products so that when a customer puts the object on a 
table or against a display wall, unique product information can be 
activated.   

The ‘Touch Generation’ takes for granted that surfaces are 
interactive in some way but really the essence of this interaction is 
lacking any kind of personalised experience.  We have just traded 
the mouse button for a anonymous screen.  Almost all software is 
still developed on the assumption that the hardware accessing it 
is a mouse and keyboard.  This is a rare technological paradigm 
where the hardware capability is outpacing the software.   

Verizon™ interactive table



Bringing products to life
Clients across the world have taken MultiTaction Codice as a 
way of either distinguishing individual products or easily allowing 
their customers to compare products side by side. It’s also a 
great way of letting customers learn about a product.  In the 
picture below an installation for Glenfiddich™ uses Codice on 
the bottom of a glass to reveal key information about how the 
product is made. There is another dimension to Codice that 
extends beyond individual objects into the actual interface design 
itself.  This takes us beyond point and touch into a whole world 

of objects that can be used to drive the interaction.  Imagine, a 
universal volume control or a multi faceted object where each face 
controls a different application response.  Now put them together 
at the same time, the options are almost unlimited. Suddenly 
it is possible to create such immersive experiences that the 
technology fades into the background and the content becomes 
the most important factor.  That is the whole point of interface 
design isn’t it?

Enriched Reality™ in education
Some subjects just benefit from having a hands on approach.  
There is a lot of global focus on STEM (science, technology, 
engineering and math) subjects at the moment but even the 
most traditional areas can benefit from having a multi-sensory 
approach.  

In fact there is growing evidence to suggest that when children 
experience different sensory learning styles, like sound, object 
manipulation and visual stimulation, they can learn  faster.  They 
are subsequently better at retaining and applying the concepts 
that they have learned to future lessons and situations.  

Not to mention that its just a whole lot more fun!   
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